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1. HEJIN U 3AJAYU OCBOEHUA JTUCHUIIJINHBI

eab ocBoeHMs MCUUILIHHBI. 3ydeHre COBPEMEHHBIX TEXHOJIOTUH, 4 TAKKE HOBEUIIINX

TEXHUYECKUX CPEJICTB, UCHIOJIB3YIOIIMXCS B TYPUCTCKOM OM3HECE M B MHIYCTPUH TOCTEIIPUUMCTBA.
3agauu ocBOCHMS IMCIHUIIJIMHbI:

® O3HAKOMJICHHE C 3aJa4yaMM TEXHHYECKOTO M TEXHOJIOTMYECKOTO OCHAILICHUS
MPEANPUATHI U YUPEKICHUN COLUAIBHO-KYJIBTYPHOIO CEPBHCA U TypU3Ma;

®pa3BUTHE CIOCOOHOCTH OMNBIT (OPMUPOBAHUS TICUXOJOTUYECKOW XapaKTepUCTUKU
JIUYHOCTH, OTPEJENIEHUsI JIMYHOCTHBIX OCOOEHHOCTEH, CBS3aHHBIX C KOMMYHUKATHBHBIMU
IIPOLIECCaMU;

epa3BUTHE CIOCOOHOCTH (OPMUPOBAHMSI KOPIOPATUBHOM KyJIbTYphl B IIpoOLEcCe
CO3/JIaHUs HOBBIX YCIIYT.

2.MECTO JUCIIAIIVIMHBI B CTPYKTYPE OIIOII

Juctummmaa «TeXHOIOTHH TypHu3May OTHOCHTCS K BapHUATHBHOM YacTH 00sA3aTeIbHBIX
JTUCITUTLINH yuyeOHoro 1uiada, b1.0.29.

JlucumiuinHa OnMpaeTcs Ha 3HAHWS, YMEHHUS W KOMIICTCHITUH (BXOJHBIC), OCBOCHHBIC
MIPY U3YYCHUU CIICTYIOMNX JIUCIHMILIAH U MPAKTHK: « DKCKypcoBeaeHne», «OCHOBBI aHUMAIIHH
B Typu3me», KpeatuBHbie TexHoJIoTHN B Typusme, CepBucHas aestenbHoCcTh, Kondaukronorus
B Typu3Me, YIIpaBlieHHE Ka4eCTBOM yCIYT B TypHU3MeE.

JlucuuninHa cBsi3aHa ¢ TAKUMH JUCHUITTUHAMU Kak: «HpopMalnoHHbIE TEXHOJIOTUH B
chepe Typusma», CraHgapTuzauus U cepTHPUKAIMS TYpUCTCKUX ycuyr, OpraHuzanus
TYpUCTKOM  JAedaTenbHOCTH, TexHosorusi paenoBoro oOmieHUss B cdepe Typusma H
rocTenpuUMCTBa, JlenoBble KOMMYHUKALIUU B chepe Typusma.

SBnsiercs npeamecTByomend g aucuuruid: CepBHUcHasi mnpaktuka, «/HHOBamuu B
Typusme», HHdopmanmonnas  Oe3omacHocTh B Typusme, OpraHuzanus  CHCTEMBI
rOCTeNPUUMCTBA, TexHoJoTHus AeiaoBoro oOmieHus B cdepe TypusMa M TOCTEIPUHUMCTBA,
JlenoBele KOMMYHHKAuu B cdepe Typusma, OpraHuzanus TPaHCIOPTHBIX YCIYT B TypH3ME,
Texnomornu mnpojmaxk B TypuzMe, MoJenu MOKYyNaTelbCcKoro mnoBeAeHus, llpegnurniomuas
npakTuka, [loaroroBka k cgade W caaya TOCYJapCTBEHHOIO 3K3aMeEHa, 3alluTa BBITYCKHOM
KBIM(UKAIIMOHHOW paboOThl, BKJIIOYAs MOATOTOBKY K MpOLEAype 3allUThl U MPOLEnypy
3aIUTHI.

Jucuumnnuna «TeXHONIOTuN Typu3May SBIISETCS OCHOBOM JJISl BBIMOJHEHUS KYPCOBBIX U
BBIMTYCKHBIX paboT OGakanaspa.

3. HEPEYEHD IVIAHUPYEMBIX PE3YJIbBTATOB OBYUYEHMSI 11O
JAUCHUIITIMHE (MOAYJIIO), COOTHECEHHbBIX C IINTAHUPYEMbIMHA
PE3YJIbTATAMHU OCBOEHUMS OCHOBHON MPO®ECCHUOHAJBHOM
OBPA3OBATEJBbHOM TPOT'PAMMBI
[Ipoulecc wW3y4yeHHs AUCUMIUIMHBI HalpaBieH Ha (GOPMUPOBAHUE CIEIYIOIIUX
KOMIETEHITHI:

Kon u HanmenoBanne Ilepeyens MIaHUpPyeMBbIX pe3yJIbTATOB 00y4YeHHS 10
peanu3yeMoil KOMIIeTeHIINH AUCHHUILINHE (MOIYJII0), COOTHECEHHBIX C
HHIUKATOPAMH /IOCTHKEHHSI KOMIETeHMii
[1K-4 3HATh: COLMAJbHBIE TIPYNNbl M YCIYTH, COLUAIBHBIE
Cnoco6HOCTh TEXHOJIOTUH, WX THUIOJOTHIO; CHEeUU(UKY COLMATbHBIX
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K OpraHu3anyy nporecca
oOciTy>)kuBaHusl motpeduTeneii u
(unn) TypucTOB

TEXHOJIOTUI B TypU3M€ Ha PETMOHAJIbLHOM YPOBHE;

yMeThb: OpraHu30BaTh nporecc o0CITy)KHBaHUS
noTpeduTeneil U TypucToB;

BJAJleTh: NPUEMaMM IICUXOJUArHOCTUKU M ICUXUYECKOUN
CaMOpEryisliMM,  HOPMaMH  IICUXOJIOTMM  JI€JI0BOIO
oOlIeHusl, CpeACcTBaMM M TEXHOJOTUAMU  OOIIEHUs;
HaBbIKAMU TNPUMEHEHMsS] pa3IMYHBIX TEXHOJOTHMH B
TYPUCTCKON  jAedaTenbHOCTH U (GopM  00CTYKHBAHUS
noTpeduTeneil U TypuCcTOB.

[K-1

TOTOBHOCTBIO K COCTaBJICHUIO
TYPUCTCKUX U SKCKYPCHOHHBIX
IIporpaMm

3HATh: COLMAIbHBIE TPYIIbI; CHEUUPUKY OpraHU3aLUuu
JKCKYpPCHUOHHBIX ITPOTPaMM;

yMeTb: IPOEKTHPOBAaTH W COCTABIATH OSKCKYPCHOHHBIE
MIPOTPAMMBI;

BJIa/IeTh: HABBIKAMM 110 COCTABJICHUIO SKCKYPCUOHHBIX
MIPOTPaMM.

OIlK-1

Croco6HOCTH

K IPUMCHCHUIO TCXHOJIOTUYCCKUX
HOBaIlMid U COBPEMEHHOTO
MIPOTPaMMHOTO 00€CTICUCHUSI B
TYPHUCTCKO# cepe

3HATh: OCOOCHHOCTH JEATEILHOCTH TYPUCTCKHX (HPM TIO
CO3MIAHMIO  TYPHCTCKOTO  TPOMAYKTa;  YCIOBUS  JUIS
dbopMUpOBaHUS pBIHKA YCIYT Typu3sMa C Yy4eTOM
IPUMEHEHHSI MHHOBAITMOHHBIX TEXHOJIOTHIA,

yMeTh: JOCTHUTATh LeIel U KPUTUICCKH MTEPEOCMBICITUBATh
HAKOIUICHHBIM OIBIT; TMPHUMEHSATh HOBBIE COIHALHBIC
TEXHOJIOTHH, CHOCOOCTBYIOIIHE A(P(HEKTUBHOMY Pa3BUTHIO
CepBHUCa M TypH3Ma B PETHOHE;

BJIA/IeTh: TEXHOJIOTHUSIMH CO3/IaHUSI TYPUCTCKOTO TPOJIYKTA;
HaBBIKAMU TPUMEHEHHUS COBPEMEHHOTO IPOTPaMMHOTO
obecrieueHHsT B TYpPHCTCKOH cdepe HMHHOBAIMOHHBIX
TEXHOJIOTUH B TYPUCTCKOW IEATEIBHOCTH M HOBBIX (HhopM
00CITy’>)KNBaHUsI TIOTPEOUTENICH U TYPHCTOB.

OIIK-3

CrocoO6HOCTh 00ecieYnBaTh
TpeOyeMoe KauecTBO MPOIIECCOB
OKa3aHUs ycIyr B M30paHHOi cdepe
po(hecCHOHATLHOU JISATEIIbHOCTH

3HATh: TPEOOBAHMS KAueCTBa MPOIECCOB OKAa3aHUs YCIYT B
cthepe Typusma;

YMeTh: IOCTUTATH IIeJIei oOecrieueHus: TpeOyeMoro
Ka4yecTBa MPOIIECCOB OKa3aHUs YCIYT B TYPU3ME;

BJIA/IeTh: TEXHOJIOTUSIMH CO3/IaHUSI TYPUCTCKOTO TPOJIYKTa;
HaBBIKAMHU OKa3aHHUs YCIYT B TypH3ME.

4. OBBEM JJUCHUIIVINHbI
4.1. O0mas TPy10eMKOCTb JUCHHUILINHBI COCTABJIACT S 3a4eTHbIX eaunnL (180

4acoB)
4.2. mo Buaam y4eOHoi1 padoThI (B 4acax):
. KosnnyectBo yacoB (popma o0yueHusi 04Hass
Bun yueonon (op ¥ )
Bcero no B 1.4. mo cemecTrpam
padoThI
IVIAHY 5 6 7
1 2 3 4 5
KonTaxTHas pabora 54 54
oOyuaronuxcs ¢
IIPENOoIaBaTENEM
AynuTtopHble 54 54
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3aHATHS:
Jlexuun 18 18
MPAKTUYECKHUE U 36 36
CEeMHMHAPCKHE 3aHATHUS

nabopaTtopHbIe HE HE
paboThI PEAYCMOTPEHO PEIyCMOTPEHO
(J1abopaTtopHbIi

MIPAKTHUKYM)

CamocrosiTenpHas 90 90
paborta

Texymmii KOHTPOJIb TectupoBanue TectupoBanue
(KOJIMYEeCTBO U BUJ: Omnpoc Omnpoc
KOHT.pabora,

KOJUIOKBUYM,pedepar)

Kypcosas pabora + +

Buast DK3aMeH DK3ameH
MIPOMEKYTOUHOM 36 36
aTTecTaruu (3K3aMeH,

3a4er)

Bcero yacos o 180 180
JUCIUIUINHE

4.3. Conepxanue TUCUMILIMHBI (MoayJs.) PacnipenesieHue 4acoB no TeMaM U BUAaM

yueOHoii padoThI:

®opma o0ydeHHs OuHast

| Buabl yueOHbIX 3aHATHI dopma
AyIUTOpPHBIE 3aHATHS 3anarus Camoct TeRyLer
HaszBanue n B npaKTuye B o
cero Jadopar 0SATeJIbH
pa3aeioB U TeM JEKIY CcKHe op-nas I/IHTepaj(T ast KOHTPOJI
HHU 3aHATHSA, HBHOM 1
ceMHUHAap padora popme TS 3HAHUI
1 2 3 4 5 6 7 8
1. Cneunduxa 9 2 1 7 Omnpoc
COIIMAIBHBIX
TEXHOJIOTHH.
OCHOBHBIE KaTeropuu
W TIOHSTHS.
Knaccudukanuu
COILIMAJIbHBIX
TEXHOJOTHH.
2. TexHnonorus B 9 2 1 7 Omnpoc
TypU3Me KaK OTpacib
Hay4HOTO 3HAHUA U
yueOHast
JUCIUTLINHA.,

®opma A
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Tunosorusa
TEXHOJIOTHI B
TypU3Me.

3.0OpranusanoHHo- 11 2 2 1 7 Omnpoc
YIIPABIICHUYECKUI
WHCTPYMEHTApHUi B
Typu3Me

4.Tlcuxonoruyeckuit 9 2 1 7 Ompoc
WHCTPYMEHTApHUi B
Typu3Me

5.Ilemarornueckuit 11 4 1 7 Ompoc
WHCTPYMEHTApHUi B
TypHu3Me

6.I1paBoBoii 9 2 1 7 Omnpoc
WHCTPYMEHTapHil B
TypU3Me

7.00pa3oBaTebHbIC 15 2 4 1 9 Omnpoc
TEXHOJIOTUU B
TypHU3Me

8. TexHosoruu 15 2 4 1 9 Ompoc
Hay4HO-
HUCCIIEN0BATEIbCKON
JIEITEILHOCTH

9.KoMMyHHKaTHUBHBIC 15 2 6 1 7 Ompoc
TEXHOJIOTUU

10. YopaBnenue 15 2 4 1 9 Ompoc
B3aMMOOTHOIICHUSMU
C KIIMEHTaMH B
TYPUCTCKOM OW3HECe

11.ITapTHEpCTBO H 11 2 4 1 7 Ompoc
COLIMAIBHOC
B3aMMOJICHCTBHE

12. OueHoYHBIE 11 2 4 1 7 Onpoc
METO/IbI B TYpU3ME

Htoro 180 18 36 12 90

5. COAEP)KAHME KYPCA

Tema 1.Cnennguka conmaabHbIX TEXHOJIOTHH. OCHOBHBIC KATErOPUHU U NMOHATHS.
Kinacenpukanus couuajibHbIX TEXHOJIOTH I

CyIIHOCT, M OCHOBHBIE XapaKTEPUCTHUKU TEXHOJOrm4eckoro mporecca. ConuanbHble
TEXHOJIOTUM Kak Ipolecc. BHemHue M BHyTpeHHHE (DaKTOphl, BIMSIOIIME HAa COLMAJIbHBIE
npoueccel. OmnpenenaeHre TEXHOJOrudeckoro mnpouecca. CylmiHOCTb, NPUHLIMIBI U OCHOBHBIE
NOHATUS (KAaTerOpHM) COLMAIBHBIX TEXHOJOrMi. MHOrooOpasus COLMANbHBIX TEXHOJOTHM.
Knaccugukanuu conuanbHbIX TEXHOJIOTHHA. DTarbl TEXHOJIOTHYECKOT0 Mpolecca.

Tema 2. TexHosi0orust B Typu3sMe Kak 0Tpac/ib HAy4YHOI'0 3HAHUS U y4eOHasi
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AUCHHUILIMHA. THII0JIOIMS TEXHOJIOTHI B TypU3Me
[ToHATHE TEXHOJIOTHS B TYpU3ME: CYIIHOCTb, COJEPKAHNUE, XapAKTEPUCTUKU. DYHKIIMU
TexHojoruu B Typusme. Kitaccudukanus TeXHOIOTHI B TypU3MeE.

Tema 3. Opranu3anuOHHO-YIIPABJIeHYECKUI HHCTPYMEHTaApHii B Typu3Me

CymHocTs ynpasieHuss B TypuzMe. ColManbHbI MEHEIKMEHT. YIIpaBJICHUYECKUE
TEXHOJIOTUU: MO0 LEJsSIM, N0 pe3yabTaTaM, Mo MOTpeOHOCTIM K uHTepecaM. OpraHu3aliiOHHO-
pacHOpSIAMTENBHBIA ~ MHCTPYMEHTapHUil. PernamenTtupyromue, — pacnopsauTeNbHBIE U
JUCUUIITIMHAPHBIE METOBI.

Tema 4. Ilcuxojioru4ecKuii HHCTPyMEHTAPHUH B Typu3Me

OCHOBHBI€ HalpaBJIeHUS MPAKTUYECKOMN CUXOJIOTUH: ICUXOIUAarHOCTHKA,
MICUXOKOPPEKIIHS, ICUX0JIOIMUECKOe KOHCYIbTUPOBaHUE U ncuxomnpoduiaktuka. TexHomaorus
pelIeHus MCuXoIorndeckux 3aaad. [lcuxonornueckue GopMbl U METOBI.

Tema S. [lexarornueckuiit HHCTPYMEHTApHUil B TypU3Me
Cucrema mnenarorn4eckux MeETOJIOB B Typusme. MeTonasl oOyueHus. MeToasl
BOCIIUTAHHUS.

Tema 6. IIpaBoBoii HHCTPYMEHTApHUii B TYpU3Me
Tpu ypoBHS mTPaBOBOM CHUCTEMBl. MEXIyHapOaHBIE aKThl B OOJACTH TypH3Ma.
@DenepanibHble 3aKOHBI B 001acTH Typu3Ma. PerroHanbHble TPOrpaMMbl pa3BUTHS TypU3Ma.

Tema 7. O0pa3oBaTe/ibHbIE TEXHOJOIUH B TypU3Me

@DaxTopsl, BIUSIOLUIUE HA MOTPEOHOCTH MOTMOJIHEHUS 3HaHUN niepcoHasia. OCHOBHBIE THITbI
oOyuenusi cnenuanucrtoB. OpraHuzoBaHHass U HeOpraHum3oBaHHas (Qopma o00ydeHus
cnenuanuctoB. OOyueHus: Ha paboueM MecTe: HHCTPYKTax, poTauusi U KoyduHr. O0ydyeHue BHE
paboyero Mecrta: TpaJULMOHHBIE U AKTUBHBIC (JI€JIOBBIE WIpPbI, CUTYal[MOHHOE OOydeHUe,
TPEHUHT U, CTAXKUPOBKH) METO/IbI 00y4EHUSI.

Tema 8. TexHoJI0rHM HAYYHO-HCCJIE0BATEIbCKOI /1eSITeIbHOCTH

Hayunas opranumzanus tpyna. HayuHo-umccnemoBarenbckas IesiTebHOCTH B cdepe
Typusma. MlHHOBanuu B opranu3anusix cdepsl Typusma. Metoapl U cpeicTBa MHHOBALIMOHHON
nestenbHOCTH. Pemmkunupunr. OlleHKa MepcoHana. ACCECCCMEHT-LEHTP. TexHoorus
KOHTPOJISl Ka4eCTBa MPOayKTa (YCIyTH).

Tema 9. KoMMyHHKaTHBHBIC TEXHOJIOTHH

KoMMyHHMKaTUBHBIH IIpoLecC. Buner KOMMYHHUKALIUH. KommyHMKaTHBHas
KOMIETEHTHOCTh. TaKkTHKa M TeXHUKa oOuieHus. [lenoBoe obmenune cnenuanucra. TenepoHHoe
oOI1IeHHE C KITUEHTOM.

Tema 10. Ynpasienne B3aMMOOTHOIIEHUSIMHU ¢ KJIHEHTAMHU B TYPUCTCKOM OHM3Hece
NudopmanrionHple TEXHOJOTUM BO B3aMMOJCHCTBHM KJIMEHTa M  CICHHATHUCTA.
NuterpupoBannbie CRM - cuctembl. B3auMOOTHOIIIEHHSI ¢ HETaTUBHBIMU KIIMEHTaAMHU.

Tema 11. ITapTHepcTBO ¥ coUATIBHOE B3aNMO/AeiicTBHE

IlonsTe «coumanpHOE B3auMojaeiicTBue». lloHsATHE «coLMATBHOE IAapTHEPCTBO».
Henosble neperoBopbl. Knaccudukarus neperoBopos. JlenoBast TUCKYCCHSL.
®opma A Crpannma 6 u3 22
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Tema 12. OueHouyHbIe MeTOABI B TYpU3Me

Hcnonb3oBaHUE TEXHOJIOTUM COLMAIBHOM 3KCIEPTH3bl MPH OLIEHMBAHUM TYPHUCTCKO-
PEKpEaMOHHOr0 MOTEHIMaIa TEPPUTOPUN B Typu3Me. OCHOBHBIE THUIIBI OLIEHKU TYPUCTCKOTO
noteHuuana. Ilporpamma paboT 1O OLEHKE TYpPUCTKOM MECTHOCTM C TOYKHU 3pEHUs
npurogHocTH. OIeHKa MPorpamMM U IIPOEKTOB B cpepe cepBrca U TypU3Ma.

6. TEMBI TIPAKTUYECKNX U CEMUHAPCKUX 3AHSATHAM

Tema 4. Ilcuxosiorn4ecKuii HHCTPyMEHTApPHii B TypU3Me

OcHOBHBIE HaIlpaBJICHUS MPAKTUYECKOU IICUXOJIOTUH: IICUXOIUarHOCTHKA,
MICUXOKOPPEKIHS, TMCUXOJOTHYEeCKOe KOHCYJIbTUPOBAHUE U ICUXONpOoQHiIakTUKa. TexHomnorus
pelIeHus MCuXoIorndeckux 3aaad. [lcuxonornueckue GOpMbI U METOIBI.

®opma — mnpakThueckoe 3aHATHe. OOCyXIEHHME BOIPOCOB IO TEeME JIEKIUH.
CamocrostenbHas paboTa - 3aKpelieHHe NMPOWJEHHOro MaTepuaiga M MOArOTOBKA K YCTHOMY
OTpocCy.

Bomnpocsr k Teme.

1. Kakue »o2yeMeHTBl TMCUXOAMArHOCTUKM MOJXKET HCIMOJb30BaTh B  CBOEH
NeSATETbHOCTH CIIeLUaNuCT B chepe Typusma?
2. Kakue sneMeHTBI NMCHXOKOHCYJIBbTHPOBAHHMS MOXKET HCIOJIb30BaTh B CBOEH

JEeSITEIBHOCTH CIEIHAIUCT B chepe Typu3ma’?
3. HazoBute ncuxosornyeckue GOpMbI U METOIBI.

Tema 5. Ilegarorudeckuii HHCTpyMEHTapHil B TypU3Me

Cucrema mnefarorn4yeckux MeETOJOB B Typusme. MeTtoasl oOydeHus. MeTombl
BOCIHUTAHUS.

®opma — mnpakrtuueckoe 3aHsATue. OOCyXIeHHE BONPOCOB IO TeMe JIEKLHUU.
CamocTtosarenbHas paboTa - 3aKperyieHHe MPONHIEHHOT0 Marepualia U MOArOTOBKAa K YCTHOMY
oTpocy.

Bompocsl k Teme.

1. UYro takoe yOexxaeHue U moOyxaeHue?

2. KakoBo coaepxaHue mopuiiaHus U MOOIIPEHUS?

3. B uewm 3aknrogyaercs METOl CAaMOBOCITUTAHUSA?

Tema 6. [IpaBoBoii HHCTPYMEHTApHUIl B TypU3Me
dopma — mpakTHueckoe 3aHsaTue. Pemenune npaktudeckux curyanuii. CamocrosTenbHas
paboTa - 3aKperieHre MPOoiIEHHOTO0 MaTepraa U MoAroToBKa K YCTHOMY OIPOCY.

Tema 7. O0Opa3oBaTe/ibHbIC TEXHOJIOTHH B TYpH3Me

®opma — mpakThueckoe 3aHATHe. OOCYXIEHHE BONPOCOB IO TeMe JIEKIHH.
CamocrosTenbHas paboTa - 3aKpeljieHHe NMPOWJEeHHOro MaTepuaiga M MOArOTOBKAa K YCTHOMY
oTpocy.

Bomnpocel k Teme.

1. Kakue (akTopbl, BIUSIOT Ha IOTPEOHOCTD MOIMOJHEHNS 3HAaHUH nepcoHana?

2. OxapakTepHu3yiTe OCHOBHbIE TUIBI O0YUEHHS CTIIELUAINCTOR?

3.B kakux popmax npoBoaAUTCS 00ydueHue nepcoHana’?

4.HazoBuTe MeTo 161 00yueHHUs Ha paboueM MecTe U BHE paboydero Mecra.

5. KakoBbI OCHOBHBIE BU/IbI KOYYHHIra?
®opma A Crparuma 7 u3 22
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6. Kakue rpynmnsl TpeHUHIOB NPOBOJAATCS i IepcoHaia?

Tema 8. TexHoJ10ruM HAY4YHO-HCCJIEAO0BATEIbCKOM /1eSITeIbHOCTH

Hayunas opranumsamust tpyna. Haydno-mcciemoBarenbckas AesTENBHOCTE B cdepe
Typusma. MHHOBanmu B opraHu3anusx chepbl Typusma. MeToabl U CpeAcTBa MHHOBAMOHHOM
nesTenpHOCTH. Pemmkunupunr. OlneHka mnepcoHana. AcCCECCCMEHT-LEHTp. TexHosorus
KOHTPOJISI Ka4eCTBa MPOIyKTa (YCIyTH).

®opma — mnpaktuueckoe 3aHsATHEe. OOCYKIEHUE BOMPOCOB IO TEME JIEKIUH.
CamocTtosaTrenbHas paboTa - 3aKperjieHHe MPONIEHHOT0 Marepuaia U MOJAr0TOBKAa K YCTHOMY
oTpocy.

Bomnpocsr k Teme.

1. Yo takoe AcceccMEHT-LIEHTp?

2. KakoBsl pyHKIIME AcceccMeHT-TieHTpa?

3. Packpoiite Tpu 3Tama AccecCMEHT-TIEHTpA.

4. B uem ocobeHHOocTH AcceccMeHT-1IeHTpoB? VX BUIBL.

Tema 9. KoMMyHHKaTHBHBIE TEXHOJIOTUH

®opma — mnpaktuueckoe 3aHsATHEe. OOCYKIEHHE BOMIPOCOB IO TEME JIEKIUH.
[Ipaktuueckass pabora «TaitHbeiii mokymarenb». [lenoBas urpa «CheIThI Xjeba HE HIIET».
CamocTtosarenbHas paboTa - 3aKperyieHHe MPONIEHHOTO Marepuala U MOArOTOBKAa K YCTHOMY
ompocy.

Bompocsl k Teme.

1. B yewm 3akitovyaercs KOMMYHUKATUBHAsI KOMIETEHTHOCTb?

2. Yro Takoe nenosas Oecena?

3. TakTuka v TeXHHKA MPUBJICUYCHUS KITUEHTA.

4. PackpoiiTe npaBuia TeJIeGOHHOTO OOIICHHMS.

Tema 10. YnpaBJ/ieHne B3aUMOOTHOIIEHUSIMHU € KJIMEHTAMM B TYPUCTCKOM OHM3Hece

NudopmanrionHple TEXHOJOTMHM BO B3aWMOJEHUCTBUM KJIMEHTA M  CHEIHAIUCTA.
NnrerpupoBannsie CRM - cuctembl. B3auMOOTHOIIIEHHSI ¢ HETraTUBHBIMU KIMEHTaAMU.

®opma — mpaktuyeckoe 3aHaTue. Paborta B mapax: «KoHCynbTHpOBaHHE HEraTHBHBIX
kiueHToB». OOCyKeHre BOMPOCcoB Mo TeMme Jekiuu. CamocrosiTenbHas paboTa - 3aKperuieHne
MIPOMIEHHOI0 MaTepuasia U NOJAroToBKa K YCTHOMY OIIPOCY.

Bompocs! k Teme.

1. KakoBbl uHGOpPMAlMOHHBIE TEXHOJOTMM BO B3aHUMOJCHCTBHM KIHEHTA U
creraiucra’?

2. Yro Takoe unTerpupoBaHubic CRM - cucrembr?

3. HazoBute 0CHOBHBIE TUITBI HETATUBHBIX KIIMEHTOB.

Tema 11. ITapTHEepcTBO ¥ cOUATIBHOE B3aNMO/AeiicTBHE

@®opma — mpakTHueckoe 3aHATHe. OOCYXIEHHE BONPOCOB IO TeMe JIeKIHH.
CutyanronHo-posieBass urpa «lleperoBope». CamocrosiTenbHass paboTa - 3aKperuieHue
IIPOMJEHHOI0 MaTepHasa v MOAroTOBKa K YCTHOMY OIpPOCY.

Bormpocs! k Teme.

1. Knaccuduxaius neperoBopos.
2. Ilcuxonoruueckue yclOBHUS BEeJICHHsS 1EPETOBOPOB.
3. Crpareruu u TaKTUKU BEICHUS MIEPETOBOPOB.
4. OcCHOBHbIE METO/Ibl BE/ICHUS IIEPETOBOPOB.
A Crparuma 8 uz 22
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Tema 12. OueHo4HbIe METOABI B TYypU3Me

®opma — mpaktudyeckoe 3aHsTHe. [Ipaktmyeckas pabora «OIEHKa TYpPUCTCKO-
PEKpEeaIioHHOTO TMOTeHIMana tepputopum». [Ipaktndeckas pabora «OueHka HporpaMMm MU
MIPOEKTOB B cepe cepBuca U TypuzMay. CamocTosTeNbHas padoTa - 3aKperieHHe MPOHIEHHOTO
MaTepHualia 1 MOJr0TOBKa K YCTHOMY OIIPOCY.

7. JABOPATOPHBIE PABOTHI (IABOPATOPHBIN ITIPAKTUKYM)

JlaGoparopHble pabOThl MO JUCHUILIMHE «TeXHomoruu TypusMa» y4yeOHBIM IUIAHOM HE
MIPEAYCMOTPEHBI.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®OEPATOB

1. Hcnonb30BaHre HMHHOBAIIMOHHBIX TEXHOJIOTHH B TypU3ME.

2. Peknama B MHAYCTPUU TypU3Ma U €€ OTIIMYUTEIIBHBIC YEPTHI.

3. TexHonornu napTHEPCTBA U COLUAITBHOTO B3aUMOJICHCTBUA.

4. [Tcuxonoruveckre 0COOCHHOCTH TPYIIIT MTPH IMOATOTOBKE W OpraHU3aI[IH
TYPUCTHYECKHUX MOE30K.

5. Koyuuar kak 3¢heKTUBHBIN BUI 00YUCHUS COTPYAHUKOB MPEATPUSITHI
COLIMANIBHO-KYJIbTYPHOT'O CEPBHCA U TypHU3Ma.

6. KynbTypHbIit KO KaK TEXHOJIOTHS MOBBIIICHHUS TYPUCTCKOMN MPUBIIEKAaTEIbHOCTH
peruoHa (Ha mpuMepe YJIbSTHOBCKOM 001acTh)

7. Acceccment nepconania B CKCuT.

8. OO6pazoBareabHble TEXHOJIOTUU B COLIMATILHO-KYIbTYPHOM CEPBHCE U TypHU3ME.

9. TexHnonornu Hay4YHO-UCCIIEI0BATENbCKON AEITEIbHOCTH.

10. YnpapieHue nepcoHaioM B TYpU3ME.

11. Opranuzanus 1 3¢HEeKTHBHOCTD TPO(PECCHOHATBFHOTO 00YUEHUS B MHTYCTPHH
TOCTEIIPUUMCTBA U TypU3Ma.

12.  Pousb KOpHOpaTHUBHOM KYJIBTYPHI B YCHIEUTHOCTH TYPUCTUYECKON (DUPMBI.

13.  CogepiiieHCTBOBaHUE PEKIIAMHOM MMOJMTUKU B OpraHu3alusax cepsl TypusMa u
TOCTMHUYHOTO OHM3Heca.

14. MoTtuBauus Typu3Ma U MyTeIeCTBUM.

15.  TexHoNOTUM MPOJBUKEHUS B COLUATBHO-KYJIBTYPHOM CEpBUCE U TYpU3ME.

16.  XapaxkTepucTUKH TOKymaTens cdepbl COIHAIBLHO-KYJIBTYPHOTO CEpBUCA U
TypusMa (MIPUMEHHUTEIBHO K POCCUNCKON IeHCTBUTEIILHOCTH).

17.  TlokymarenbCkoe MOBEIEHHE B COLMAIbHO-KYJIbTYPHOM CEpBHCE U TypH3ME U
(hakTOpbI, OKa3bIBAIOIIINE BIUSHIE HA HETO.

18.  OcobenHoctn TpeOOBaHWI TMOKyMaTene K MPEIOCTaBIsIEeMbIM YCIyraMm B
YCIOBUSX COBPEMEHHOTO POCCHIICKOTO PBIHKA.

19.  VYmpaBieHue Ka4ecTBOM YCIYTH.

20.  VmpaBieHwe TNepCOHANOM OpraHu3anud B chepe COUUambHO-KYJIbTYPHOTO
CepBHCca U TypU3Ma.

21.  ®opmupoBaHME KOMMYHHKATHBHBIX HABBIKOB MEpCOHANA TYP()UPMBL.

KonTposnbsHbIe paboThl U pedepaTsl He MPETYCMOTPEHBI.

9. NEPEYEHDB BOIMPOCOB K OK3AMEHY
®opma A Crpannma 9 u3 22
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Crieninrka COIMaNTbHBIX TEXHOIOTHIA
Krnaccudukanuu conuanbHbIX TEXHOJIOTHI

[Icuxosornyeckuii THCTPyMEHTAPUN B TYpU3ME
[lemarornuecknii HHCTpyMEHTapHU B TYpU3MeE

OO6pazoBarenbHbIE TEXHOJOTUN B TypU3ME
TexHONOrMM HAYIHO-HCCIIEIOBATEIBCKON IEITETFHOCTH
10 KoMMyHHKaTHBHBIE TEXHOJIOTHH

©CoNO~wWN P

THUMOJOTUs TEXHOJIOTUI B TYpU3ME
Opranu3aluoOHHO-YIIPABICHUYECKUH HHCTPYMEHTAPUHN B TypU3MeE

[IpaBOBOI MHCTPpYMEHTApUH B TypU3MeE

11. udopmanoHHble TEXHOJIOTHUH BO B3aUMOJICHCTBUY KJIMEHTA U CIIEUaINCTa

12. [TapTHEPCTBO M COIUAILHOE B3aUMOICHCTBHE
13. OtieHOYHBIE METOTBI B TYpU3ME

14. AcceccMmeHT miepcoHana B Typu3Me

15. lnnoBanuu B opraHu3aiusix chepsl Typuzma.

10.CAMOCTOSITEJBbHAS PABOTA CTYJAEHTOB

CamocrosiTenbHass padoTa CTYICHTOB IO KypCy MpEanojiaraeT H3ydeHHe JICKIIMOHHOTO
Marepuana, paboTy ¢ yd4eOHMKaMU W Y4eOHBIMH MOCOOWSMH, CIIOBapsiMH, pabOTy B CETH
Wutepuer. Kpome TOro, CTyAeHT MpH MOATOTOBKE K MPAKTHYECKHM 3aHITHSM BBITIOTHSIET DS

3aJaHUH.
dopma o0ydeHus OoYHas

TeMbl NPaKTUHYECKUX 3aHATHI U 3aJaHUS I
CaMOCTOSITEJIbHOM PadoThI

Bun
caMoCTOsITell
bHOI
padoThI
(npopabomka
YUueoHo20
Mamepuana,
peuwienue
3a0au,
pegpepam,
00K1a0,
KOHmMpO/ibHa
A paboma,
noozomoexa
K coaue
3auema,
IK3amena u

op.)

Koa-
BO
4acoB

dopma
KOHTPOJIs
(nposepka
pewienusn
3a0au,
pechepama
u op.)

Tema 1. Cneuuduka couMambHBIX TeXHOJOTHHA. OCHOBHBIE
kareropun U moHATUSA. Kriaccudukanmuum — conUanbHBIX
TEXHOJIOTHH.

1. PackpoiiTe CyIIHOCTh M OCHOBHBIE XapaKTEPUCTUKU
TEXHOJIOTMYECKOT0 IpoLecca.

[TpopaboTka
yueOHOTO
Marepuana.

Ompoc

®opma A

Crpannma 10 m3 22




MunucrepcTBo 00pa3oBaHus 1 Hayku PO
VIbSHOBCKHI TOCY/1apCTBEHHbIH YHUBEPCUTET

Dopma

@ - PaGovast mporpamMma o JUCIHILIHHE

2. Pa3paboTtath KpOCCBOpJ 10 OCHOBHBIM KaTETOPHSIM

COIMAJIbHBIX TEXHOJIOTHH.
CocraBbTe  CXEMY

TEXHOJIOTUI.

«Knaccudukanmum  CONMaATBLHBIX

Tema 2. TexHosiorus B Typu3Me€ Kak OTpacilb Hay4dHOI'O
3HaHMUS U ydyeOHas AUCUMIUIMHA. THUIOJOTUs TEXHOJOTMH B
TypU3Me.

1. PackpoiiTe CyIIHOCTb U COACP/KAHUE TOHATHS «T€XHOJIOTHS
B TypU3ME».

2. OnuumuTe XapakTepUCTUKHU TEXHOJIOTUHU B TypU3ME.

3. CocraBsbte cxemy «Knaccuduxaius TexHoI0rui B
TYpU3Me».

[TpopaboTka
yueOHOro
Marepuana.

7 Ompoc

Tema 3. OpraHn3aiMOHHO-YNPABICHYECKUI HHCTPYMEHTAPUI
B TypU3ME.

1. Tloaroroska
MEHEIKMEHT.
2. CocraBbTe
TEXHOJIOTHI.

3. CocraBbTe cxeMy «OpraHu3armoOHHO-PACHOPSIAUTENbHBIN
WHCTPYMEHTapU».

Joknana Ha TeMy  «CoUHabHBIN

tabnuny  «YIpaBieHYECKUe

CBOJTHYIO

[TpopaboTka
yueOHOTO
Mmarepuana.

7 Onpoc

Tema 4. [IcMX0TOTUYECKU MHCTPYMEHTAPUA B TYpU3ME.

1. CocraBbTe cxeMy «DIeMEHThI ICUXOAUATHOCTUKH MOXKET
UCIIOJIb30BaTh B CBOEH AEATENBHOCTH CIEHHAIUCT B cdepe
TypHU3May.

2. CocraBbTe cxeMy «DJIE€MEHTbl CUXOKOHCYJIbTUPOBAHUS
MOET UCIOJb30BATh B CBOCH NIESTENBHOCTU CIEIUAIHUCT B
chepe TypuzMay.

3. HazoBure ncuxonorunyeckue GopMbl 1 METOJBI.

[TpopaboTka
y4eOHOTO
MarepHara.

7 Ompoc

Tema 5. [lenarorunyeckuii MTHCTpyMEHTApU B TypU3ME.

1. CocraBpTe cBOAHYIO Tabnuiy «CHcTrema menaroru4eckKux
METO/IOB B TYpU3MEY.

2. PackpoiiTe 0cOOEHHOCTH TaKUX METOJOB BOCHUTAHUS KaK
yOexeHrue u noOyxaeHue.

3. Dcce «HeoOxoaumbl M Takue METOJbI BOCIHMTAHHUS Kak
MOPHUIIAHUE U TTOOLIPEHUEY.

4. JlaiiTe XapakTepUCTUKY METOY CAMOBOCIIUTAHMUSI.

[TpopaboTka
y4eOHOTO
MaTepuaa.

7 Ompoc

Tema 6. [IpaBoBOI1 HHCTPYMEHTApPUI B TypHU3ME.
1. Pemenune npakTHYECKUX CUTYALIUH.

[TpopaboTka
yueOHOTo
Marepuaa.

7 Ompoc

Tema 7. OOpa3oBareNbHbIC TEXHOJIOTHH B TYpU3ME.

1.[laiiTe XapakTepuCTHKYy (aKkTopaM, KOTOpBIC BIHUSIOT Ha
MOTPEOHOCTH TIOMIOJTHEHHUS 3HAHHI TIEPCOHAA.

2. CocraBbTe cxeMy «OCHOBHBIC THUIIBI
CTICIIUATTCTOBY.

3. HaszoBure metoabl oOyueHuss Ha paboueM MeCTe U BHE
paboyero mecra.

4. PackpoiiTe CylHOCTh MEXaHU3Ma POTAIIHH.

oOyueHus

9 Ompoc

®opma A
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5. CocraBbTe cxemy «OCHOBHBIE BUJIbl KOYUYHHT Y.

6. IlpocmoTp XxynokectBeHHOTO QuibMa «CeKpeT» U ero
aHaJIM3.

7.PackpoiiTe conxep:KaHUE TpPyNI TPEHUHIOB, KOTOpBIE
IIPOBOJISITCS JUIsl IEPCOHATIA.

Tema 8. Texnosornu Hay4HO-HUCCIIEN0BATEIbCKON
NEeSITEIbHOCTH.
1. [TogroToBka  AOKIIAI0B Ha  Temy  «HayuHo-
HCCIIEI0BATENIbCKasl IEITEIbHOCTD B cpepe TypusMan.
2. 3anonHuTe Tabnuny « M THHOBAIMY B OpraHu3anusiX cepsl
TypU3May:
Merto bt u CpeAcTBa | XapaKTepHUCTUKA
MHHOBAI[MOHHOM €S TENIbHOCTH
Penn>xuHMpHUHT
OueHka nepcoHaia
ACCeCCCMEHT-IIEHTP
TexHomorust KOHTpPOJISI KayecTBa

MPOJIyKTa (YCIYTrH)

3. JlaliTe XapakTEpPUCTUKY ACCECCCMEHT-IIEHTPY MU €ro

byHKIHSIM.
4. PackpoiiTe Tpu dTana ACCECCCMEHT-TIEHTpa.

[TpopaboTka
yueOHOro
Marepuana.

9 Omnpoc

Tema 9. KOMMyHUKAaTUBHBIE TEXHOJOTHH.

1. BremonHenwe — mpakThuecko — paboTel  «TaitHbIH
MTOKYIIATENb.

2. [NoaroroBka k genoBoi urpe «CoIThIN Xjie0a HE HUIIETY.

3. Dcce «kKomMyHUKaTUBHAs KOMIIETEHTHOCTbY.

4. JlaiiTe XapaKTEpPUCTHKY JIETIOBOM Oecee.

5. TlogrotoButh pedeparel Ha TemMy «TakTMKa W TEXHHKA
MIPUBJICYCHUS KIIMCHTA.

6. Packpoiite npaBuiia TeaeOHHOTO OOIICHHMS.

[TpopaboTka
y4eOHOTO
MaTepuara.

7 Ompoc

Tema 10. YnpaBneHue B3aUMOOTHOIIEHUSIMU C KITUEHTaMU B
TYPUCTCKOM OM3Hece.

1. TloaroroButh moknmanx Ha Temy «MHopManmoHHbie
TEXHOJIOTUHU BO B3aUMOJICHCTBUN KIIMEHTA U CIICUAIUCTAY.

2. Jaiite xapakTepucTuKy uHTerpupoBanueiM CRM-
CHUCTEMaM.

3. TlogroroBka k pabote B mapax: «KoHcynbTupoBaHHE
HEraTUBHBIX KIIMEHTOBY.

4. CoctaBbTe cxeMy «OCHOBHbIE THUIIBI HETAaTHBHBIX
KITUEHTOB.

9 Omnpoc

Tema 11. [lapTHEpCTBO M cOLMAIBHOE B3aUMOJECHCTBHE.

1. TToaroToBKa K CUTyallMOHHO-pOJIeBO Urpe «lleperoBopsi».
2. CocraBbte cxemy «Knaccugpukarys neperoBopoBy.

3. OxapakrepusyiiTe MCHUXOJIOTUYECKHE YCIOBUS BEICHUS
IIEPErOBOPOB.

4. CocraBpTe CcBOJHYIO Tabmuiy «CTpaTermd M TaKTHKH

7 Ompoc

®opma A
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BEJICHUSI TIEPETOBOPOBY.
5. CocraBbte cxeMy «OCHOBHBIE METOJIbI  BEIEHUSA
IIEPETOBOPOBY.

Tema 12. OueHOUHBIE METO/IBI B TYPU3ME. 7 Omnpoc
1. [IpaxTnueckas pabora «OneHka TYPHUCTCKO-
PEKPEALMOHHOr0 MOTEHIMAIa TEPPUTOPUL.

2. Ilpaktuueckast padora «OreHKa NMporpaMm U MPOEKTOB B
cdepe cepBuca U TYpHU3May.

11. YYEBHO-METOJUYECKOE U TH®POPMAIIMOHHOE OBECITEYEHHE
JUCHUILINHDBI

Cnucox pekoMeHaAyeMol JINTepaTypbl:

a) OCHOBHAs

1.CommanpHbie TEXHOJIOTHH B cpepe cepBHca M Typu3Ma : yued. mocoOue sl By30B
no cmern. «CoI.-KynbT. cepBuc u Typusm» / CadonoBa Jlromvuna BanentuHoBHa. — M. :
Axanemus, 2007. — 125 c.

2. Epmonenko A.A. TexHMKa W TEXHOJIOTHS B COLMAILHO-KYJIBTYPHOM CEpPBHCE H
Typu3Me [DneKTpoHHBIN pecypc]| : ydeOHoe mocooue / A.A. Epmonenko, N.FO. 3axapoBa. —
DneKTpoH. TeKCTOBbIC AaHHbIe. — KpacHomap: KOxkHbIM nHCTUTYT MeHemkmenTa, 2011. — 490
C. — 2227-8397. — Pexxum ngoctyna: http://www.iprbookshop.ru/9590.html

0) TOMOJTHUTEIbHASI

1.IlpakTuKyM 1O TEXHUKE M TEXHOJOTMH B COLHUAIbHO-KYJIbTYPHOM CEpBHCE H
Typu3Me [DneKTpoHHBIN pecypc]| : yuebnoe mocooue / A.A. Epmonenko, WN.}O. 3axapoBa. —
DNeKTpoH. TeKCTOBbIC AaHHbIe. — KpacHomap: KOxkHbIM HHCTUTYT MeHemkmenTa, 2011. — 357
C. — 2227-8397. — Pexum nocryna: http://www.iprbookshop.ru/9764.html

2. 3axapoBa M.IO. Texnuka u TEXHOJIOTHS B COIMAJIBHO-KYJbTYPHOM CEPBHCE H
TypusMe [DIIeKTpoHHBIN pecypce] : yueoHoe mocooue / M.1FO. 3axapoBa. — DJIEKTPOH. TEKCTOBEIC
nanubie. — Kpacnomap: FOxHbii uHCTUTYT MeHemKMeHTa, 2011. — 76 ¢. — 2227-8397. —
Pexxum nocryma: http://www.iprbookshop.ru/9763.html

YueOHO-MeTOAHMYIECKOE 00€ecIIeYeHne:

1. Muxaitnuna WN.A. TexHonoruu typusma (y4eOHO-METOAUYECKOE MOCOOHe TI0
OpraHu3allii U MPOBEICHUIO CEMUHAPCKUX 3aHSATHH U CaMOCTOSTEIbHOW paboThl CTYIEHTOB IO
JMCIMIUIMHE 10 HampaBineHuto «Typusm» - OakamaBpuaT): ydeOHO-METOAMYecKoe mocolue/
N.A MuxaiiauHa. - VIIBSIHOBCK: val'y, 2019. - URL:
http:/lib.ulsu.ru/MegaPro/Download/MObject/1724

CornacoBaHo:
. Suba-pe  00f] /f@rp«umofa M. A ep)
JIo/DKHOCTS COTPYAHHKA HAYHHOH OMONMOTEKH noanués jara

2021
0) IlporpamMmMHoOe o0ecnieyeHmne
HaAaMMEHOBaHHE A0roBOp
CIIC KoncynpranT [lntoc Jorosop Nel1-2016-1327 ot 01.03.2016
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MHHHCTepSTBO oOpa3zoBaHus ¥ HayKH PO Dopma
VIIbSIHOB CKHIt TOCyJapCTBEHHBIM YHUBEPCUTET
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HOBb P® Jorosop Nel101/HDB/2155 ot 14.04.2017
OBC IPRBooks koHTpakT Ne4429/18 ot 10.10.2018
AUBC "Merallpo" Horosop Ne727 ot 22.11.2018
Cucrema «Anturuiaruat.BY3» Horosop Ne360 ot 25.06.2018
Jorosop Ne 1310 ot 18.06.2019
MicrosoftOffice 2016 Ioroeop Ne991 ot 21.12.2016
WIH
«Moti oduc cTaHIAPTHBINY Jorosop Ne 793 or 14.12.2018
OC MicrosoftWindows kOHTpakT Ne580 ot 29.08.2014, wontpakt NeS81 or 29.08.2014
(06a KOHTpaKTa Ha OJJHO M TO K€ KOJI-BO JIMIIEH3UHN)
Anrtusupyc Dr.Web Jorosop Ne445 ot 16.07.2018

B) [Ipodeccuonanbubie 0a3bl JaHHBIX, HH(POPMAITMOHHO-CIIPABOYHbIE CUCTEMBI

1. D1eKTPOHHO-0UOJINOTEYHbIE CHCTEMBI:

1.1. IPRbooks : anekrpoHHO-0MOIMOTEYHAs cUcTeMa : caldT / rpymnmna komnanuil A [1u
Ap Memma. - Caparos, [2021]. — URL: http://www.iprbookshop.ru. — Pexum mocryma: mis
3apErucTPUp. MOJb30BaTeNeh. - TEKCT : ANEKTPOHHBIN.

1.2. IOPAWT : snekTpoHHO-6MGmMOTeuHas cuctema : caiit / OOO DiekTpoHHOE
usatensctBo FOPAMT. — Mocksa, [2021]. - URL: https://urait.ru. — Pesxum pocryma: s
3apEerucTpUp. MOJIb30BaTeNen. - TeKCT : AIEKTPOHHBIN.

1.3. KoHCynabTaHT CTyJeHTa : SJEKTPOHHO-OMOmmoreuHas cuctema : cabt / OOO
[Monurexpecypc. — Mocksa, [2021]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. —
Pexxum noctyma: ajist 3apeructpup. moiab3oBaTeneil. — TEeKCT : 37eKTpOHHBIM.

1.4. Jlanp : snexkTpoHHO-OMONMHMoTeuHas cucrema : cadt / OOO DbC Jlawp. — CaHKT-
ITerepoypr, [2021]. — URL: https://e.lanbook.com. — Pexxum goctyma: s 3aperucTpup.
oJb30BatTenel. — TeKCT : 3JeKTPOHHBIM.

1.5. Znanium.com : 3aeKTpOHHO-OMOaHOTeYHass cuctema : cait / OOO 3uaHHyM. -
Mocksa, [2021]. - URL: http://znanium.com . — Pexum mocTyma : Ui 3aperdcTpHp.
oJb30BatTesnel. - TeKCT : 3eKTPOHHBI.

2. Koncyabrantllimioc [DnekTpoHHBIN pecypc]: cnpaBouHas mpaBoBas cuctema. /OO0
«Koncynbrant [Lntoc» - DnektpoH. nan. - Mocksa : Koncynbrantlitoc, [2021].

3. ba3bl JTaHHBIX NEPUOAUYECKUX U3TAHMIM:

3.1. ba3za naHHBIX MEPHOIMYECKUX U3TaHUH : anekTpoHHbIE )ypHansl / OO0 UBUC. -
Mocksa, [2021]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexxum moctyma : mjist
aBTOPU3. MOJIb30BaTeNe. — TeKCT : ANEeKTPOHHBI.

3.2. eLIBRARY.RU: nayunas snektponHas Oubnuoteka : cadt / OOO Hayunas
Onektponnas bubnnoreka. — Mocksa, [2021]. — URL: http://elibrary.ru. — Pexxum noctyma : ajist
aBTOPU3. MOJIB30BATENEU. — TEKCT : dJIEKTPOHHBIN

3.3. «Grebennikony : anextponnas 6ubauotexa / U] I'pebennunkoB. — Mocksa, [2021]. —
URL:  https://id2.action-media.ru/Personal/Products. — Pexwum goctyma : mis aBTOPHS.
M0JIb30BaTeNeh. — TEKCT : JIIEKTPOHHBIM.

4. HauuonajabHasi JJIeKTPOHHAs OuOJMOTeKa : DIEKTpOHHas OubIMOTEeKa
benepanbHas rocyqapcTBeHHas WH(OPMAalMOHHAs cucTeMa : calT / MUHHCTEPCTBO KYIbTYPHI
P® ; PI'b. — Mockga, [2021]. — URL: https://H36.pd. — Pexum moctyna : ans moiib30BaTenei
Hay4YHOUM OnOIMoTeKu. — TeKCT : 3JeKTPOHHBIM.

5. ®epepanbHbie ”HPOPMAITHOHHO-00Pa30BaTEIbHbIE MOPTAJbI:
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5.1. EnuHoe OKHO JiocTyma K o0pa3oBaTelbHBIM pecypcaMm : QenepalibHbIi mopran /
yupeautens ®IAOY AINO HPI'OIl m UT. — URL: http://window.edu.ru/ . — Texkcr
JJIEKTPOHHBIH.

5.2. Poccwuiickoe oOpazoBanme : (enepanpHbld moptan / yuapeaurenar OIAOY 1O
LPI'OIT u UT. — URL.: http://www.edu.ru. — TeKkcT : 31eKTpOHHBIHA.

6. Oopa3oBaresabHble pecypebl Yal'y:

6.1. Dnexkrponnass 6ubmuoreka Ynl'Y : monyns ABUC Mera-ITPO / OO0 «Jlata
Okcnpece». — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pexxum noctyma : ajisi moJsib30BaTelnei
Hay4yHOU OMOIMoTeKku. — TEKCT : 3JeKTPOHHBIM.

CoracoBaHo:
W haw. TLUT /QOQM A
LOMKHOCTb cCOTpyAHUKA YUTUT (716} ]

2021

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCIUIIJINHbI:

Vyebnass aymautopus Ne 20 6 mist mpoBeneHHs | YIbSHOBCKas 00J1acTh, T. YIIbSHOBCK,
3aHATUN JICKIIMOHHOTO THIA, 3aHATUH ceMuHapckoro | yi. Habepexnas pexu Cusru, 1. 106
THUIIA, TPYNIOBBIX U UHAWBHUYaJIbHBIX KOHCYAbTALIUH, | (KOpITyC 2)

TEKYIIEro KOHTPOJA M MpomexyTrouHou arrectanuu | [Tomemenue Ne 40

(c HabOpPOM AEMOHCTPALIMOHHOTO OOOPYIOBAHUS IS
ofOecrieueHUs MPEAOCTaBICHUS  WJUIIOCTPATHBHOIO
MaTepuaga B COOTBETCTBHU C paboueil mporpammoit
JTUCIUILINHEIL, ocTynoM kK DBC).

[Tomemenue YKOMILJIEKTOBAHO KOMILUIEKTOM
YYCHHYECKOH MeOen Ha 38 1MocagouHbIX MECT.
Texuuueckue cpencrna:

JI0CKa ayIMTOpHAas,

paboyee MeCTO MpenoiaBaTesl.

10.1.1. YyeOnas aynutopus Ne 230 ans VibsiHOBCKasA 00J1aCTh, I'. YIbSIHOBCK,
CaMOCTOSITENIbHOM paboThl cTyaeHToB, Wi-Fic yi. Habepexxnas pexu Ceusiry, a. 106
noctynom k QMOC, ObC. KomnploTepHbIi KIacc (xoprmryc 1)
YKOMILIEKTOBAHHBIN CIIEIUATU3UPOBAHHON MEOETBIO

Ha 32 moCaJOYHBIX MECT U TEXHUYECKUMHU ITomemenue Ne 114

cpeactBamu o0ydeHus (16 nepcoHaIbHbBIX
KOMIIBIOTEPOB) C TOCTYNOM K ceTH «/HTepHeT»,
BUOC, 3BC.

10.1.2. ITnomans 93,51 xB.M.

TexHuueckue cpeacTna:

KOMIBIOTEP

MIPOEKTOP

9KpaH HaCTEHHBIN

JI0CKa ayAUTOpHAst
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10.1.3. YnraneHelii 321 HAY9HOH OHOIHOTEKN VibsgHOBCKast 00J1aCThb, I'. YJIbSHOBCK,
(aymuTopust 237) ¢ 30HOM AJI CAaMOCTOSITEILHOM yi. HaGepexxnas pexu Cpusiry, a. 106

pabots1, Wi-Fi ¢ moctymom xk DUOC, IBC. (xopmyc 1)
Aynutopus yKOMILIEKTOBAHA CIIELMAIN3UPOBAHHON [Tomemenue Ne 125
Mebenpio Ha 80 TOCaI0UHBIX MECT M OCHAIICHA
KOMIIBIOTEPHOM

10.1.4. TexHUKOH C TOCTYNOM K ceTH «/HTepHeT»,
OUOC, 3BC, skpanom u npoekropom. [Lmomanp
220,39 xB.M.

13. CHIEHUAJIBHBIE YCJIIOBUS JJIS1 OBYYARKOIIUXCS C O'PAHUYEHHBIMUAU
BO3MOKHOCTSAMMU 310POBbS

B cnayuae HeoOxoaumocTH, OOyYarOMIMMCS U3 YHCIA JHUI C OTPAaHUYECHHBIMHU
BO3MOXHOCTSIMU 37I0pOBBSl (110 3asBJIEHUIO0 OOYYaIOUIErocs) MOTYT MpelaraTbCsi OJHU U3
CICAYIOIIUX BAapHAHTOB BOCIIpUATHA I/IH(i)OpMaI_[I/II/I C YyducTtoM HUX HWHIUBUAYaAJIbHBIX
MCcUX0(U3HUUECKUX 0COOCHHOCTEM:

— JUISl JWI] C HapyIIEHMSIMH 3pEHHs: B TIEYaTHOH (opMe yBETUYEHHBIM HIPH(PTOM; B
dbopme 3IIeKTPOHHOTO JOKyMEHTa; B ¢opme aymuodaiina (mepeBosi yu4eOHBIX MaTepUalioB B
aynmuodopmar); B medatHOW Qopme Ha s3bike bpaiins; WHAMBHIyalbHbIE KOHCYIbTALUU C
MpHUBIICYEHUEM TU(IIOCYPIOTIEPEBOIUNKA; HHIUBUIYaIbHBIC 3a/IaHUS M KOHCYJIbTAIINH;

— UL JMIl C HapymIeHHsIMH CiIyXa: B Ie4aTHOW ¢opme; B ¢GopMe 3IEKTPOHHOTO
JOKYMEHTA; BUACOMATEePHAIIbl C CYOTUTpAMU; HHIUBUAYaIbHbIE KOHCYIBTAINHU C TIPUBJICUYCHHEM
CYpIOTIEpEBOTYMKA; MHANBUYAIbHBIC 3a]JAHUS U KOHCYJIbTAIINY;

— IS JIMI] ¢ HapYIICHUSMHU OIOPHO-IBUTaTEeIILHOTO ammapara: B Ie4aTHoi (Gopme; B
dopMe IJIEKTPOHHOTO JIOKyMeHTa; B Qopme aynuodaiiia, WHIAWBUAYAJIbHBIC 3aJaHUS U
KOHCYJIbTaITHH.

B ciryyae HEO0X0AUMOCTH UCTIOJTb30BaHMSI B y4eOHOM npoiecce
YaCTUYHO/UCKIIIOYUTEIHPHO JHCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH, OpraHW3alus
paboter IIIIC ¢ oOywaromumucs ¢ OB3 u uHBanmuaaMu mpeaycMaTpUBAETCS B AIEKTPOHHOU
MH(POPMAIIMOHHO-00pa30BaTEIbHON Cpelie C y4ETOM HMX WHAWBUAYAIBHBIX TCHXO(DU3HUECKUX
0COOCHHOCTEH.

Paspaboruuk ’g » ;Z% K.ILH., JOLUEHT Muxaiinuna M. A.

TNOIIMCH JIOJDKHOCTD OUO
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Ipunoxenue 1
Ipogpeccuonanvrvie 6azol OAHHbLX, UHPOPMAYUOHHO-CNPAGOYUHbLE CUCTMEMbL

1. D1eKTPOHHO-0NO/IHOTEYHbIE CHCTeMBbI:
1.1. Lindposoii o6pasosatenpHblii pecypc IPRsmart : 3JIEKTPOHHO-OM6MMOTEYHAs CUCTEMA :

caiir / OOO Kommanus «A# Ilu Ap -Meama». - Caparos, [2022]. — URL:
http://www.iprbookshop.ru. — Pe)xuM IOCTyma: AJsi 3aperucTpHp. Iojb3oBarenei. - TekcrT :
3JIEKTPOHHBIM.

1.2. O6pasoBatenpHas miaTdopma IOPAWT : o6pazoBaTenbHBI pecype, 3JIEKTPOHHAs
6ubmuotexa : cadt / OOO DneKTpOHHOE H3IATEJICTBO IOPAWT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pexxum noctyna: s 3aperucTpup. nosp3oBarenei. - TeKcT : 3JeKTPOHHBIH.

1.3. Basa maHHBIX «DJeKTpoHHas 6Gubmuorexa TexHmdyeckoro BY3a (OBC «KoncymsTaHT
CTY[EHTa») : 3JIEeKTPOHHO-OMONHOTEYHas chUCTeMa :@ CaiT / OO0 Tlomurexpecypc. — Mockaa,
[2022]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — PexwumM noctyma: Ui 3aperucTpHp.
nonb3oBarenei. — TeKCT : 3eKTPOHHBIN.

1.4. DBC Jlanb : 3neKTpoHHO-6HGMHOTeuHAas cucTema : caiit / OO0 IBC Jlaub. — CaHkT-
IMerep6ypr, [2022]. — URL: https://e.lanbook.com. — Pexum pocTyma: AL 3apEerHCTPHP.
noJyib3oBaTenei. — TEKCT : AIEKTPOHHBIN.

1.5. DBC Znanium.com : 3JIeKTpOHHO-6uGMHMOTeyHast cucreMa : caiit / OO0 3HanuyM. -
Mocksa, [2022]. - URL: http://znanium.com . — Pexum pgocryma :@ A 3aperucTpHp.
moJjb3oBaTenei. - TEeKCT : 2IIeKTPOHHBIMN.

1.6. Basa naHHBIX «Pycckuil KaKk HHOCTPAaHHBIH» : 9JIEKTPOHHO-0Gpa3oBaTe/IbHBIH peCype
UL MHOCTPAHHBIX CTyneHToB : caiT / OO0 Kommnanus «A# I Ap Mepnay. — Caparos, [2022]. —
URL: https://ros-edu.ru. — Pexum pocTyma: is 3aperHCTpUp. TNOJIb30BaTeseH. — Tekct
3JIEKTPOHHBIM.

2. KoncyastautIliioc [DneKTpoHHEIH pecypc]: CnpaBo4Has MpaBOBas CHCTEMA. /000
«KoncynpranT ITmocy» - DnexTpoH. aaH. - Mocksa : Koncynsrantllizoc, [2022].

3. Ba3bl JaHHBIX NEPHOANYECKHX H3AHMIA:

3.1. Ba3a HmaHHBIX NepUOAMYECKHX u3aHuii EastView : 2JIeKTPOHHEIE JXKypHAIBI / 000
UBUC. - Mocksa, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexxum mocryna :
JUIS aBTOPH3. TIOoNb30BaTenel. — TEeKCT : 37IeKTPOHHBIH.

3.2. eLIBRARY.RU: HayuHas oiekTpoHHas GuGmmorexka : caéir / OOO Hayunas
DnextponHas Bubmuorexa. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexxum moctyna : Juis
aBTOpH3. MoJIb30Baresel. — TEKCT : 2JIeKTPOHHEIHA

3.3. Dnextponnas Gubmoreka «M3narensckoro moma «I'peGennnkos» (Grebinnikon) :
snekTponHas 6ubmorexa / 000 NI I'peGennnkoB. — Mocksa, [2022]. — URL: https://id2.action-
media.ru/Personal/Products. — Pexum moctyma : JIuli aBTOpH3. Moyb3oBaTened. — Tekcr
3JIEKTPOHHBIN.

4, @epepajibHasi TOCYJapCTBEHHas uHpopmanuonHas cucrema «HanuonanbHas
3/IeKTPOHHAs GHGIMOTeKa» : HNEKTPOHHAs Gubinnotexa : calit / ®I'BY PI'b. — Mocksa, [2022]. —

URL: https://u36.pd. — Pexum pocTyna : JUis IIONb30BaTeNeil Hay4HOMH 6ubmuorexu. — TekcT :
3JIEKTPOHHBIN.

5. SMART Imagebase : HayuHO-MH(OpManmonHas 6asa manuex EBSCO // EBSCOhost :
[mopran]. - URL: https://ebsco.smartimagebase.com/? TOKEN=EBSCO-

1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741. — Pexum pmocTynma : A aBTOPHS3.
nons3oBareneil. — M3o6pa)xeHue : 2IEKTPOHHEBIE.

6. ®enepanbHbie HHPOPMALHOHHO-00pa30BaTeIbHbIE IOPTAJIbI:

6.1. Enunoe oKHO mocTyna k 06pa3oBaTebHEIM pecypeam : (benepanbHbii mopran . — URL:
http://window.edu.ru/ . — TeKCT : 3IEKTPOHHBIA.

6.2. Poccuiickoe o6pazoBanue : beaepanbHblit noptan / yupenurens PTAY «PULTO». —
URL: http://www.edu.ru. — TeKcT : 3JIeKTPOHHBIIA.

7. O6pasoBarensHbie pecypest Yal'y:

7.1. DnextponHas Gubnuoreunas cucrema Yial'V : momynb «DJIeKTpOHHas OGHOMHOTEKA»
ABUC Mera-TTIPO / OO0 «Jlara Dxcnpece». — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pexum
IOCTYTA : AJIst IOJIb30BaTeNel HayuHOi GuOIHOTeKH. — TeKCT : 3JeKTPOHHBIH.

3am. HauanbHuka YUTT % o A.B. Kitoukosa
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11. YYEBHO-METOAUYECKOE U UTHOOPMALIMOHHOE OBECIIEHEHUE
JANCHOUITJINHBI
Cnucok pekoMeHayeMo JINTepaTypbl:
a) OCHOBHAs
1. Bragpikuna, FO. O. TexHuka U TEXHOJOTHH B CEPBUCE U TypU3ME : yueOHOE

nocobue / FO. O. Bnampikuna. — HoBocubupck : HoBocuOupckuili rocynapcTBeHHbIN
TexHu4yeckuit yHuBepcurer, 2017. — 192 c¢. — ISBN 978-5-7782-3283-9. — Tekcr :
ANEKTPOHHBIM // DnexkrpoHHO-OnOmmoreunas cuctema IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/91454.html
2. Epmonenko, A. A. TexHuWKa W TEXHOJIOTHS B COIMAJbHO-KYJIBTYPHOM CEPBUCE U

Typu3Me : yuebHoe mocobue / A. A. Epmonenko, W. 10. 3axapoa. — Kpacnomap : FOxHbrit
WHCTUTYT MeHemkmenta, 2011. — 490 c¢. — Tekcr : osmekrponseii //  Iudposoit
00pazoBaTeNbHbIN pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/9590.html

3.ComnanbpHbIe TEXHOJIOTHH B chepe cepBuca U Typusma : yded. mocoOue isi By30B II0
crer. «CoIr.-kynbsT. cepBuc u Typusm» / Cadonosa Jlronmuna BanenturoBHa. — M. : Akagemus,
2007. - 125 c.

0) T0MOJTHUTEIbHAS

1. Epmonenko, A. A. TIpakTUKyM MO T€XHUKE U TEXHOJOTHH B COLUAIBHO-KYJIBTYPHOM

cepBuce U TypusMe : yuebHoe mocobue / A. A. Epmonenko, U. 0. 3axapoBa. — Kpacnonap :
IOx#nbIit MHCTUTYT MeHemxMenTa, 2011. — 357 ¢. — Tekcrt : anekrponnsiid // LudpoBoii
00pazoBaTeIIbHBIN pecypc IPR SMART : [caiiT]. — URL.:

https://www.iprbookshop.ru/9764.html

B) yueOHO-MeTOoAuYecKoe odecneyeHme:

1. Muxaiiimaa W.A. Texuomoruun typusma (y4eOHO-METOIUYECKOE IOCOOHME TIO
OpraHu3aluy ¥ IPOBEICHUI0 CEMUHAPCKUX 3aHITUNA U CAMOCTOSTEIHLHONU pabOThl CTYIEHTOB IIO
TUCHMIUIMHE Mo HampaBieHuio «Typusm» - OakanmaBpuar): ydeOHO-METOAMYECKOoe Mocooue/
W.A MuxaitauHa. - VY IIBSIHOBCK: yul'y, 2019. - URL.:
http://lib.ulsu.ru/MegaPro/Download/MObject/1724

CornacosaHo:

”

&g ( MLy A U / \ﬁ(/?‘kltﬂ,,}(.du', ﬂﬂ / //»/‘ / 7 (’L/ V’Q(‘D)’Z
JlomkHbeTh COTPY IHHMKa HaydHOM GHOTHOTeKH OHO TOJTHCh Jzata ‘
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Ipunoxenue 2
11. YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE OBECIIEYEHUE
JAUCHUTIIJIMHBI

Cnucok pekoMeHAyeMoii JuTepaTyphbl:
a) OCHOBHAs
1. Bnageikuna, 10. O. TexHuka U TEXHOJIOTHH B CEPBHUCE U TypU3ME : Y4eOHOE Mmocoomne
/ ¥O. O. Bnanpikuna. — HoBocubupck : HoBocubupckuit rocy1apcTBEHHbIN TEXHUYECKUI
yauBepcutet, 2017. — 192 c. — ISBN 978-5-7782-3283-9. — TekcT : 2meKTpOHHBIN //

OnektpoHHo-Oubnmmoreunas  cucrema [PR BOOKS :  [caéit]. - URL:
https://www.iprbookshop.ru/91454.html.
2. Epmonenko, A. A. TexHHKa W TEXHOJOTHS B COIMAJIbHO-KYJIBTYPHOM CEpPBHUCE U

Typusme : ydeObHoe mocoomue / A. A. Epmonenko, M. 0. 3axapoBa. — KpacHonmap :

HOxHbI# mHCTUTYT MeHemkMenTa, 2011. — 490 c. — Teker : anekTponusii // [{udpoBoit

00paszoBaTebHBIN pecypc IPR SMART : [caiiT]. — URL.:

https://www.iprbookshop.ru/9590.html.

0) TOTIOJIHUTETLHAS

1. Epmonenko, A. A. [IpakTUKyM 1O TEXHUKE U TEXHOJIOTHH B COIMATbHO-KYJIbTYPHOM
cepBuce u TypusMme : ydeObHoe mocobue / A. A. Epmonenko, M. 0. 3axapoBa. —
Kpacnomap : IOxue1ii uHCTHTYT MeHemKMeHTta, 2011. — 357 c. — Tekcr
anexTpouHsli // LudpoBoi odpazoBarensubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/9764.html.

2. IennmoBckas M.B., HuadpactpykrypHas wMojelb Kak OCHOBa (HOPMHUPOBAHHSI
yCToﬁqHBoro passutus Typusma / lllennockas M. B. — M. : IIpocnekr, 2017. — 112

— ISBN 978-5-9988-0594-3 — Texkcr : snekrponnsiii // 3bC "KOHCYJ‘IBTaHT

cTyneHra" [caiiT]. — URL
https://www. studentllbrary ru/book/ISBN9785998805943.html.

B) Y4eOHO-MeToau4YecKoe odecneyeHue:

1. Muxaiimuna W.A. TexHomoruum TypusMma: ydeOHO-METOJUYECKOE TIOCOOHE TI0
OpraHu3aIiy U MPOBEACHUIO CEMUHAPCKUX 3aHATHI U CAaMOCTOSITENbHOM PabOTHI CTYJIEHTOB IO
TUCHMIUTMHE 10 HampasieHuto "Typusm" - Gakanaspuar / Yal'Y, ®I'HuCT. — 2019. — 3arn. c

skpaHa. — HeonyOnukoBanHslit pecype. — Pexxum goctyna: ObC Yal'yY. — Teker : anekTpoHHBbII.
— URL: http://lib.ulsu.ru/MegaPro/Download/MObject/1724.
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@ - PaGovast mporpamMma o JUCIHILIHHE

0) [IporpamMmMHoOe ol0ecrieyenmne

1. CIIC KoncynpranT ILitoc

2. Cucrema «Anturaruar.BY3»

3. OC Microsoft Windows

4. MicrosoftOffice 2016

5. «MoitO¢duc CranmapTHBIN»

B) [IpodeccuonanibHbie 6a3bl JAHHBIX, HH()POPMANMOHHO-CIIPABOYHbIE CHCTEMBI

1. D1eKTPOHHO-0UOINOTEYHbIE CHCTEMbI:

1.1. Hwudposoit obpazoBarenbhbiii pecypc I[PRsmart : snexrpoHHO-OMOIMOTEYHAS
cucrema : caut / OOO Komnauus «Ai Ilu Ap Memuma». - Caparos, [2023]. — URL:
http://www.iprbookshop.ru. — Peskum mocTyma: Juist 3aperucTpup. Mmosib3oBaTeneit. - TekcT :
ANEKTPOHHBIN.

1.2. O6pasosarenbras miatrhopma FOPAUMT : 06pasoBaTenbHblil pecype, dEKTPOHHAS
oubnoTexa : caiit / OO0 Diexrponnoe u3gatenbetBo «IOPAMTY. — Mocksa, [2023]. - URL:
https://urait.ru. — Pesxum moctyma: ajst 3aperucTpup. moJib3oBaresei. - TeKCT : 2JIeKTPOHHBIH.

1.3. baza mannbIX «InexkTpoHHas 6udnmoreka texandaeckoro BY3a (ObC «KoncynbranT
CTYZIEHTa») : AJEKTPOHHO-Oubmoreunas cucrema : cadt / OO0 «llomurexpecypc». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum goctyma: s
3apEerucTpup. MoJjib3oBaresend. — TeKCT : ANEKTPOHHBIN.

1.4. KoHcynbTaHT Bpada. DJIeKTpOHHAS MEIMIIMHCKas: OMOIMoTeKa : 6a3a TaHHBIX : CaT /
OOO «Beicmiasg 1mIKoJa OpraHu3alid W YOPaBJICHHS 3ApaBoOXpaHeHHeM-KoMIekcHbIi
MEIUIUHCKUI KoHcanTtuHr». — Mocksa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum
JOCTYyTIA: JUIA 3aperucTpup. nojib3oBareneil. — TeKcT : AIeKTPOHHBIN.

1.5. bonpiras MenuuuMHCKas OMOIMOTEKa : AJIEKTPOHHO-OMOIMOTEYHAS CHCTEMa : CaT /
OO0 «bykam». — Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexwum
JOCTYyTIa: JUIS 3apEerucTpup. moyb3oBareneil. — TeKCT : AIeKTPOHHBIN.

1.6. ObC Jlanp : anekTpoHHO-OMOMMOTeYHas cuctema : cat / OO0 DbC «Jlanby. —
Cankr-IlerepOypr, [2023]. — URL: https://e.lanbook.com. — Pexxum noctyna: mjisi 3aperucTpup.
I10JIb30BaTeeh. — TeKCT : JJIIEKTPOHHBIMN.

1.7. BBC Znanium.com : 31eKTpOHHO-OMOinoTeuHass cucrema : caidr / OOO
«3HaHuym». - Mocksa, [2023]. - URL: http://znanium.com . — Pexum pgoctyma : s
3aperucTpup. Mojib3oBarenei. - TeKCT : ANeKTPOHHBIN.

2. Koncyabsrantllmioc [DnexkTpoHHBIH pecypc]: cripaBouHas mpaBoBas cucrema. / OO0
«Koncynprant [lmoc» - OnekrpoH. naH. - Mocksa : Koncynerantlimroc, [2023].

3. ba3bl JaHHBIX NEPUOANYECKUX U3TaHUI:

3.1. eLIBRARY.RU: nHayunas snextpoHHass Oubnunoreka : caiitr / OOO «HayuyHnas
OnekrponHas bubmmoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexxum nocryna :
JUIS aBTOPU3. MOJIb30BaTeneil. — TeKCT : ANMeKTpOHHBIN

3.2. Dnektponnas 6ubnuoreka «M3marensckoro qoma «I'pebernukos» (Grebinnikon) :
anektpoHHass Oubnmuoreka / OOO MU «I'pebenHukoB». — MockBa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexxum nocTyna : yis aBTOpPH3. MOJIb30BaTEIICH.
— TeKcT : PNeKTPOHHBIH.

4. ®enepanbHas rocylapcrBeHHass uHpopmanuoHHasi cucrema «HamuonaabHas
3J1eKTPOHHAasi GUOIHOTEKA) : AIeKTpoHHast Onbanoreka : caiit / ®I'BY PI'b. — Mockaa, [2023].
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@ - Paboyas mporpamMma 1o AUCHHUILIHHE
— URL: https://H36.pd. — Pexxum goctyna : auist moip3oBareneld HaydHoi oubmmoreku. — Tekcr :

JJIEKTPOHHBIH.

5. Poccwiickoe obOpazoBanue : penepanbueiii mopran / yupeaurens OIAY «OULTO». —
URL: http://www.edu.ru. — TekcT : 3JeKTpOHHBIIA.

6. DuaexrponHas OudauoreyHass cucrema Yal'V : wmoxyns «DnekTpoHHas
OonbmmoTeka ABUC  Mera-IIPO / OOO  «/[ara  Dxkcmpecc». —  URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexxim foctyna : uis oJib30BaTeNeil HaydHOW OMOTHOTEKH. —
Texer : 21eKTPOHHBIN.
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	10. Управление персоналом в туризме.
	11. Организация и эффективность профессионального обучения в индустрии гостеприимства и туризма.
	12. Роль корпоративной культуры в успешности туристической фирмы.
	13. Совершенствование рекламной политики в организациях сферы туризма и гостиничного бизнеса.

